
5 BENEFITS OF CALL CENTERS
FOR THE HEALTHCARE INDUSTRY

Is outsourcing customer service care right for your healthcare company?

Read on to learn more about how healthcare call centers can benefit your providers and patients. 

WWW.FIVESTARCALLCENTERS.COM

NOT YOUR ORDINARY CALL CENTER™

CONTACT US TODAY ONLINE OR CONNECT WITH

OUR TEAM BY CALLING (605) 978-2121

1. Elevated Patient Care:

Call center agents are experts in healthcare customer 

service. When a patient contacts their medical center 

of  choice, they are met with knowledgeable, attentive, 

and empathic communication. Since agents are available 

24/7/365, every patient will get prompt, professional care 

without waiting for open hours. 

2. Expanded Workforce:

Whether you are scaling back on staff  to meet overhead 

demands, short-staffed, or simply want to improve service, 

outsourcing to a call center means you always have a 

dedicated team ready to handle patient inquiries. Agents are 

trained in proper healthcare compliance and monitored by 

managers to ensure quality.

3. Less No-Show Rates:

Patient absenteeism is a struggle in healthcare facilities. 

Frequently it is just a matter of  miscommunication—the 

patient wrote down an incorrect date or simply forgot. Call 

centers engage in effective patient management, including 

appointment reminders and rescheduling. 

4. Improved Referral Rates:

Call center agents navigate customer issues with 

compassion and professionalism. Patients who feel their 

needs have been addressed are more likely to share their 

positive experiences with others. One of  the main reasons 

customers switch medical providers is due to lackluster 

attention. So, partnering with a call center can boost your 

customer base. 

5. Enhanced Insurance and Billing Verification:

Insurance coverage and payments can confuse clients. 

Providers and staff  might not always know the ins and outs 

of  each patient’s medical insurance. If  they do, they also 

might be too busy to field the questions in a timely manner. 
Call center agents have access to insurance portals, allowing 

them to quickly answer any inquiry.
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